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JOINING HANDS AGAINST COVID-19

OUR COMMITMENT AGAINST COVID-19

Government of India has taken commendable actions against the spread of COVID-19.
Jubilant Bhartia Group companies are committed to support these measures through various means
including the manufacturing and supply of hand sanitizers to the healthcare workers in the hospitals
and in the field across various locations in the country to control the spread of COVID-19.

Through on-ground measures in the areas of health & safety, food distribution, communication,
sanitization and support to the administration across various locations in the country, we aim to
protect our employees, community members and authorities from COVID-19.

WHO ARE WE

Established in 2007, Jubilant Bhartia Foundation (JBF) is the not-for-profit organisation of the
Jubilant Bhartia Group. The foundation focuses on conceptualising and implementing the
Corporate Social Responsibility initiatives (CSR) for the Group. The Jubilant Bhartia Foundation’s
activities include various community development work, healthcare programs, cultural and sports
events, environmental preservation initiative, vocational training, women empowerment,
educational activities and promotion of social entrepreneurship in India.
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JUBILANT LIFE SCIENCES MANUFACTURES AND GIVES FREE HAND SANITIZERS
TO SUPPORT FIGHT AGAINST COVID-19
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Hand Sanitizer Manufactured at Jubilant for Donation

IN-HOUSE INNOVATION

The research and development team of Jubilant Life Sciences Limited (a Jubilant Bhartia Group
company) developed formulation for hand sanitizer using its own produced Ethanol. The company
got necessary approvals & quickly realigned its manufacturing facility to start producing hand
sanitizers at a short notice.

UNPARALLELED GOVERNMENT SUPPORT

The quick realignment and approvals for production of hand sanitizers was made possible due to
the support by Government of Uttar Pradesh & its departments, who gave all the necessary
approvals in record time, including Food Safety & Drug Administration, the Excise Department and
the Uttar Pradesh Pollution Control Board.

Jubilant Life Sciences has started supplying, free of cost, hand sanitizers to Governments both at the
national and state level.

Around 4000 L of sanitizer has been manufactured for distribution, to the community members,
hospitals, district administration and police personnel at Jyotiba Phuley Nagar in Uttar Pradesh. To
reach maximum households in the community, a special 100 ml bottle has also been developed.
This will ensure the right usage and easy handling of the sanitizer

A total of 1800 L of sanitizer has been donated to District Magistrate’s office in Gajraula,

Uttar Pradesh

A total of 450 L of sanitizer has been given to the Noida administration and All India Institute of
Medical Sciences (AlIMS), Delhi

100 L of sanitizer has also been manufactured at company’s Nira facility based at Maharashtra for
donation to community, employees, media, police and local administration
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300 L of sanitizer has been given to the local administration in Roorkee in Uttrakhand and the
distribution channel is at work to distribute the sanitizer as per requirement
Employees of the company, at its Bharuch facility have received 100 L of sanitizer

GENERATING LIVELIHOOD AND 9 =T gErETY
ENSURING AVAILABILITY OF W ].m;’i'f_f[ By,

REUSABLE MASKS ,
T SR Wi &

The Jubilant Bhartia Foundation is facilitating the g 1, qol-¥93¢09
stitching of reusable cotton masks for ensuring e

availability of masks for its stakeholders including
community members and employees. The initiative also
acts as a livelihood support to Self Help Groups (SHGs) in
these times of crisis.

The Foundation has been working with several SHGs in
the vicinity of some of its manufacturing facilities across
the country. Commonly, these SHGs are led by women of
the community and act as a source of income for the
marginalized women allowing them to contribute
towards the income of their families. Some SHGs have
set up their small enterprises like stitching & tailoring
centres as well.

Amidst the lockdown, these SHGs were unable to
generate any kind of livelihood because of lack of
demand of their products. On the other hand, JBF also
was facing lack of face masks for free distribution in our
community. To bridge the gap between skills & need, JBF
facilitated the stitching of cotton masks through these
SHGs. These masks are washable and reusable. It is also
a small step towards environment sustainability and
livelihood support for marginalised sector.

Ministry of Health & Family Affairs, Government of India
has also shared guidelines on stitching reusable
face-masks through a tutorial video/resource material
on their website (www.mohfw.gov.in). JBF is
contributing towards the initiative of Government by
facilitating stitching of re-usable cloth masks in remote Stitching of Cotton Masks is
areas. Hence contributing towards the Government in Progress at Various Locations
initative. JBF has been providing the raw material for

these masks and the SHGs are being remunerated for

the time & efforts they are putting-in.
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Women at Work, Stitching Masks for JBF for Further Give Away to Community & Employees

IMPACT IN NUMBERS WITH MASK STITCHING

e The SHG in Nira, Maharashtra delivered the first instalment of 600 masks out of 1000 masks. These
masks are being given away to contractual labourers working with the company

* The SHG in Savli, Gujarat has delivered 6000 masks which have been handed over to Taluka
Livelihood Manager (TLM) for further distribution. The JBF team at Savli has facilitated the stitching
of 10,000 cotton masks for TLM.

e Around 200 masks are being stitched & delivered by the SHG at Bharuch, Gujarat for the
community and employees of the Company

e Around 500 masks have been stitched at Roorkee, Uttarakhand through SHG for the District
Magistrate Office

DISTRIBUTION OF FOOD & ESSENTIALS

Grocery and medicines are being provided at the
doorsteps of vulnerable community members at various
locations across the country.

e JBF is facilitating dry ration for 270 families in the
Kallahali community in Nanjangud, Karnataka which
will later be distributed through the Tehasildaar’s office

¢ 150 food packets have been distributed in the
community in the Vilayat village in Bharuch, Gujarat

e Dry ration distribution to fishing community in
Bharuch. 100 widows of fishermen have been given
dry ration

e Over 1000 ready to eat packets have been distributed
to vulnerable people in Gajraula, Uttar Pradesh

Cooked Meal for Migrant Workers in Gajraula
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Village Sanitization Work Done in Gajraula Sanitization of a Village in Progress at Savli

SANITIZATION OF VILLAGES

JBF team has conducted sanitization procedures in some villages at few locations in the country. Near the
company’s manufacturing at Savli, Gujarat a total of 4600 L of sanitization liquid has been distributed.

FINANCIAL SUPPORT TO THE GOVERNMENT

¢ Jubilant has made a contribution of 2 Lacs to the District administration, Haridwar, Uttarakhand
towards COVID-19 emergency fund.

¢ An amount of 5, 26,516 has been donated towards a Community Kitchen established by the MP of
Amroha, Uttar Pradesh. The community kitchen will be providing meals to daily wage labourer in
the area.

¢ An amount of ¥1.51 Lacs has been donated to local administration at Kapasan in Chittorgarh,
Rajasthan for support towards COVID-19.

Groceries Distribution by JBF Team in Bharuch
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EXTENDING SUPPORT BEYOND OUR MANUFACTURING LOCATIONS

0 The JBF team is extending its support at
Jajjhar, Haryana where it is implementing
the health project for PANASONIC INDIA

WEEKLY IMPACT IN NUMBERS

* Total villages covered: 25 (18 Project Villages and
7 Non-Project Villages)
* COVID-19 awareness camps: 28 (Total 61)
» Masks distributed (free of cost): 1500 (Total 5500)
» Total Sanitizers Distributed (free of cost): 2 L
(10 bottles of 200 ml) (Total 42 L)

Mask and Sanitizer Distribution at Jhajjar

9 Next 3 Month’s Action Plan in Jhajjar

DOOR-TO-DOOR MEDICINE DELIVERY

* The community members in Jhajjar will now be able to contact the Doctor from the JBF’s Arogya
Health Van or through a telephone call to JBF team and based on the doctors’ consultation, they
shall be provided necessary medicine at home

AWARENESS ON PSYCHOLOGICAL WELL BEING

* Pamphlets in local language shall be designed to raise awareness on mental health.

GENERAL CONSULTANCY AND AWARENESS ON COVID-19

* Through mobile ambulance, telephone calls and awareness in small groups on COVID-19
information will be spread to all citizens.

v
=

Masks, Soaps and Sanitizers Distributed Awareness Camp and Mask Distribution
among the Community at Bharuch in Village Yakubpur, Jhajjar
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— JUBILANT FOODWORKS LIMITED (JFL): ACTIONS AGAINST COVID-19

Domino’s Pizza (JFL owns exclusive rights to develop and operate Domino’s Pizza brand in India, Sri
Lanka, Bangladesh and Nepal) has taken several measures to ensure the safety and well-being of all its
employees and customers at various locations across the country. As a rule, all Domino’s Safe Delivery
Experts are 100% company employees and follow heightened sanitization and hygiene protocols at all
its restaurants. All employees in the stores are being temperature screened every day and follow a
mandatory hourly hand wash protocol for a minimum of 20 seconds. Domino’s is also deep sanitizing
its restaurants as well as delivery bikes, boxes and pizza hot bags every 4 hours. In addition, it has
moved all its deliveries to Zero Contact Delivery thereby avoiding any physical contact with the
customer. Additionally, all Domino’s Safe Delivery Experts wear gloves and masks to ensure the safety
of the customers. Domino’s has shut all its dine- in orders to maintain social distancing.
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- ZERO CONTACT DELIVERY

The Zero Contact Delivery service allows customers to receive their
order without coming in contact with the delivery staff. This feature
has been introduced as an additional precautionary measure to
ensure the safety of both customers and the delivery staff.

To avail the Zero Contact Delivery service, customers need to use
the latest version of the Domino’s app and select ‘Zero Contact

'n&“’j Delivery’ option while placing an order. Once the Safe Delivery
HOW TO CHOOSE ZERD Expert arrives with the order, (s)he will place it in front of the
e ﬁculrimcmcxuplz customer’s door in a carry bag before moving back to a safe
SRl e SBREY b distance. The Safe Delivery Experts will wait to ensure that it has

been collected. The new service is applicable for all prepaid orders

made through the app. In addition to the new service, Domino’s is

Trmrmy | moorze | ensuring that all its employees comply with the hygiene & safety
GREAT TASTE. DELIVERED SAFE. protocols in each of its restaurants.

DOMINOQ’S PIZZA INDIA ENSURES

» All Safe Delivery Experts are company employees and are required to undergo a mandatory health
screening as per company policy

» Temperature screening for every employee, every day before they enter the restaurant.
If temperature exceeds normal, (s)he is requested to go home and return once fully recovered

* All employees to follow a 20 second hand wash protocol every hour

» Safe Delivery Experts to wear face masks as a precautionary measure

» All restaurants, delivery bikes, delivery bike boxes and pizza delivery hot bags are sanitized every
4 hours

» All employees adopt safe food handling practices as per FSSAI guidelines and best practices

¢ All pizzas are baked at 245 degrees Celsius and are safe for consumption

4 Domino's
cZo NITRAGT BELIVERED SATE
_[\DELIVERY ] ~ ©d
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Introducing Zero Contact
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é Domino's
Essentials

DELIVERING NOW

(RDER HERE

DOMINO’S INITIATES DELIVERY OF ESSENTIAL ITEMS

In these difficult times, Jubilant FoodWorks Limited -JFL (a Jubilant Bhartia Group Company) is
committed to help the country in every possible way. Domino’s has recently collaborated with ITC to
deliver essential goods such as flour and spices in select metro cities to its customers amidst the
COVID-19 pandemic. Domino’s supply chain and delivery network will be used to deliver essential
goods such as Aashirvaad Atta, spices etc. at people’s doorstep. Customers can order using the
Domino’s App and their order will be delivered safely and hygienically using Zero Contact Delivery.
Domino’s has received great response for delivering these essentials from the community.
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i ¥ FOURmidables @nayagam _p - Apr 11 i
{% Replying to @dominos_india @ITCCorpCom and @Aashirvaad

In Chennai 7
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Anand @c_Anand2405 - Apr 13 s

Replying to @dominos_india @ITCCorpCom and @Aashirvaad

Any plans to start in Mumbai 7

o 1 7 Iy

Dominos_Care @CareDominos - Apr 13 ]
Hi Anand, thank you for reaching out to us, We request you follow us so that
we can share all the information via DM with you. Request your cooperation,

®) ] o &

o Sandeep Sp Ordered and Received the Package in less than 20
Minutes
Looks Like you are Still Leader in Quick Home Delivery
Thanks Order # 10 Yelahanka Newtown Store
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i Bhakti Ramaswamy Thanks a lot | ordered atta and spices
combo today and received within 15 mins....the delivery person
was also kind enough to handover to the security and inform me
immediately & At a time where usual grocery suppliers are not
giving any slots, Dominos proved to be really quick and useful for
me so really appreciated.. please let me know if you would be
adding other essentials to your list.
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JFL REACHES-OUT TO HELP COMMUNITY AGAINST COVID19

JFL is extending its support to the community in Greater Noida where the Jubilant Bhartia Foundation
(a not-for-profit organisation of the Jubilant Bhartia Group) team it is implementing its health and
education project. The JBF team is also supporting daily wage workers who are stranded in Greater
Noida and are in acute need of resources and food through daily distribution of groceries.
150 Non- perishable food packets (comprising 5 kg flour, salt, biscuits, spices and potato) were
distributed to families in Kayampur village, Greater Noida.

Apart from the initiatives undertaken by the JBF team, the Domino’s operations teams have also been
contributing in helping the local communities around them in all possible ways.

INITIATIVES STARTED WITH SHEER PASSION TO HELP, HAVE NOW EXPANDED
THEIR WINGS

HARYANA

Domino’s Gurgaon team deployed one of
its food trucks to serve 200 doctors and
staff at AIIMS Jhajjar who are putting up a
battle with COVID-19 risking their lives
everyday. The Gurgaon team has been
rewarded with applauses and
appreciation from the medical staff at
AIIMS Jhajjar.
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Apart from serving pizzas to the needy and the police officers on active duty, the Domino’s team
distributed pizzas to the 130 children living with the Guru Asra Trust as well. This simple act of kindness
brought smiles on their innocent faces. Multiple media outlets including the national news channel Aaj
Tak have also been covered under these initiatives.

!
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In Pune, one of the team members of Domino’s, noticed a huge shortage of PPE kits in Sasoon hospital
in Pune (Government hospital treating Covid patients). The Domino’s team came forth to help them
unconditionally. From delivery boys to managers, the Domino’s team together collected ¥1.02 Lacs to
procure 65 PPE kits which were then donated to the health care staff at Sasoon Hospital along with
some pizzas to boost their moral and as a token of appreciation for serving our nation relentlessly.

KARNATAKA

The Domino’s teams distributed pizzas to police officers and people living in slums, especially to
hungry and needy children in Karnataka. One of the police officers in Tumkur expressed his heartfelt
appreciation for Domino’s kind service and for ensuring safety measures during the crisis (Domino’s
team also helped check the body temperature of officers on duty).
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Domino’s teams in Rajasthan distributed free pizzas, to not only the needy people, but also to those
serving our country in these times of distress such as police officers and doctors on duty in a hospital
in Jaipur, fighting against COVID-19.

NAGPUR, MAHARASHTRA

In Nagpur, the Domino’s teams noticed that
the some of the traffic police officers were not
able to get adequate meals because of the
shops being shut. The team proactively
organized free lunch for all traffic police
officers on-duty. They also delivered pizzas to
police stations at Pratap Nagar, Bajaj Nagar,
Ambazari, Gittikhadan, Ajani and Sonegaov.

|
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NEW DELHI

India had to witness the plight of several migrant workers who had lost their jobs and were stranded
without income, shelter and food amidst the COVID-19 pandemic. Coming forth to make a difference,
the Domino’s team in Delhi distributed free pizzas to some of the needy and migrant workers who
were going back to their villages on foot.

caption

COMMUNITY SERVICE ACROSS REGIONS

In almost every geography, the Domino’s teams distributed free pizzas to police officers and the
needy, ensuring they get food when they need it the most. Some glimpses of spreading joy

WEST BENGAL

caption
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GOA & MAHARASHTRA

caption
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LUCKNOW

caption

caption
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DOMINO’S: ENSURING HYGIENE &
FOOD SAFETY FROM
COMMISSARIES

India had to witness the plight of several
migrant workers who had lost their jobs and
were stranded without income, shelter and
food amidst the COVID-19 pandemic. Coming
forth to make a difference, the Domino’s team
in Delhi distributed free pizzas to some of the
needy and migrant workers who were going
back to their villages on foot.

Domino’s at its supply centres, has been
mandated preventive medical tests for all
individuals currently working at its facilities.
Implementation of daily health checks for every
individual entering the premises has also been
undertaken. The commissary teams have been
trained to follow best safety practices such as
wearing nitrile gloves, masks, more frequent
sanitisation of all equipment including of the
delivery vehicles.

To encourage compliance, daily rewards &
recognition for all staff have also been
announced. Social distancing has been
introduced inside the premises. Body
temperatures of all individuals including drivers
& helpers of transportation vehicles are
checked and recorded. The drivers and helpers
have also been trained for ensuring proper
sanitization of trucks. Gloves, masks and hand
sanitizers have been provided for regular use.
For inbound vehicles, the body temperature of
every driver & helper is checked, incase the
temperate exceeds 99.4°F, the delivery is not

JUBILANT’ S RESPONSE TO COV I D19 500 d



OTHER INITIATIVES — DOMINO’S
CARES

At JFL, serving the nation comes first. As a food
company, JFL wants to do its best, in serving not
only its customers but also the people in need and
the warriors fighting this crisis at the front lines.

Recognizing the need across the country, JFL
started developing a central mechanism which
could be extended whereever necessary. With this
objective, a team was formed which included key
stakeholders from all functions. With the approval
from the local authorities, the team started
delivering garlic breads and buns to government
run camps with its first delivery of 4000 buns and
260 garlic breads to the Noida Sector 5 camp.

Since the pilot delivery, JFL has delivered 32,000
buns and 1,356 garlic breads in Noida. With the
heartful response from Noida, the company has
decided to start delivering 2,000 buns daily to
another relief camps in Ghaziabad starting 15
April, 2020. The company is planning to scale up
the project to other cities including Bengaluru and
Mumbai. JFL will be able to successfully use these
mechanisms to act against any calamity, even
faster in the future.
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JUBILANT’ S RESPONSE TO COVID-19
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Kudos to our Heroes/Sheroes Working in the Field for

the Safety of our Community, Employees and Nation at Large

/> You can reach the Jubilant Bhartia Foundation
- </ (www.jubilantbhartiafoundation.com) for any queries,

>< suggestions or support at vivek.prakash@jubl.com
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